
Community Impact 
Measurement Survey

Garfield



What is CIM anyway?

• New version of NeighborWorks’ 
2009 “Success Measures” survey

• Community Impact Measures 
Survey (CIM) - launched by 
NeighborWorks in 2013. 

• Designed to measure an 
organization’s impact in a 
community they work in.

• NeighborWorks intends to 
conduct this survey every 3 
years. 

• Questions focus on resident 
satisfaction in their community, 
feelings of community, those 
who own vs. those who rent, 
likelihood of purchasing in the 
community and much more. 

• Total of 23 questions

• English and Spanish versions 



Area Surveyed

Number of Households: 1023
Estimated Number of People (2009): 4263

Average Area Income (2009): $18,125 to $28,893
NHS Phoenix Presence in Garfield: http://bit.ly/1gohe2O

http://bit.ly/1gohe2O


Data Collection Methods

• Door to Door: 151 responses
• Survey Monkey Online Survey: 52 responses



Methodology:
Success Measures vs. CIM

2009
• 34 questions

• Target Population: 1,510

• Total Surveys Collected: 148

• Method of Collection: Door-to-
Door

• Not statistically significant

2013
• 23 questions

• Target Population: 1,023

• Total Surveys Collected:203

• Method of Collection: Door-to-
Door and Online

• Statistically significant – 95%



Findings: Resident Experiences
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Qualitative Analysis:
Comments on Level of Satisfaction

Positive:
• Safe/quiet – 8 people
• Convenience/type of community (artistic, diverse, 

etc.) – 7 people
• Improving – 4 people
Negative:
• Unsafe/crime – 7 people
• Loose dogs – 3 people
• Trash/Look of community – 3 people



Would You Recommend 
Living in Garfield?
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Qualitative Analysis:
Comments on Likelihood of Recommendation

Positive:
• Convenience/type of community (artistic, diverse, 

etc.) – 26 people
• Safe/quiet – 8 people
• Affordable – 5 people

Negative:
• Unsafe/crime – 17 people
• Trash/Look of community – 11 people



Factor Analysis:
Safety, Participation, Public Services, Amenities
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Conclusions: Resident Experiences

• Overall levels of satisfaction in Garfield are 
high. 

• Areas of Improvement:
– Crime
– Aesthetics
– Participation



Increased Participation is Key

• Studies indicate that communities with “active 
communities” demonstrate lower levels of crime and 
lower death rates1

.

• People who feel invested in their community are 
more likely to spend the time to improve its 
appearance.

• Largest obstacle: Lack of time/perceived lack of time

Ideas?

1. Lee et al. Civic Community, Population Change, and Violent Crime in Rural Communities. Journal of Research in Crime and Delinquency, 
2010; 47 (1): 118



Findings: Homeownership



Owners vs. Renters
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For those who rent their homes:
Would you consider buying a home in Garfield?
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Conclusions: Homeownership

• Homeownership in Garfield is down by 10% since 2009. 
• Largest reason: Personal Finances/Perception of Personal 

Finances
• Ways to Combat:

– Financial Education
– Homebuyer Education
– Credit Counseling
– Job Search Assistance

What can be done? What is NHS Phoenix’s role? 
Who else should play a role?
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